
COWABUNGA SURF CAMP DISCIPLINE POLICY

At Cowabunga Camps, our main goal is to ensure that every Camper, every day is treated and feels like a rock 
star; that they are respected and esteemed, that they leave at the end of each day having had the best day of 
their life, and that no matter what personal troubles they may have, all is temporarily forgotten in the activities and 
fun we provide.  All staff members are expected to be honorable role models at all times, exhibiting positive social 
and emotional values. As an added benefit, Campers learn the skills that help them enjoy and appreciate 
watersports on Florida’s Treasure Coast, certainly with safety as the main priority.  This philosophy is the basis 
and mainstay of all that we do and all that we expect from each and every staff member at Cowabunga Camps.

With our Camp philosophy in mind, we have expectations of our campers as well.  On the first day of each week 
of Camp, these expectations are outlined for all campers by the Camp Director in an organized, group setting.  
Family members are always welcome to observe this opening session when rules and guidelines are explained.

Fairly simple and straightforward, and presented for campers in an energetic and kid-friendly way, they are as 
follows:

1) Wear your current-year rash guard every day.  It is your ticket to Camp and is extremely important for safety.  It 
must be worn at all times from the time you arrive at Camp until you leave the parking lot in the afternoon. 

2)  Always stay with your Counselor.  They are there to help you have the best day ever … but also to keep you 
safe!  Never leave the premises or visit the showers or bathroom without a counselor by your side.  And if they 
ask you to do — or not do — something, it is important to listen and act quickly!  Always remember: Safety first!

3) When you hear the Whistle or Siren, STOP what you are doing and look toward the beach!  There is a good 
reason you are being called out of the water, usually because dangerous weather is coming our way!

4) Cowabunga Camp is a safe and fun place for all campers! We are a “G”-rated camp where campers are 
expected to respect themselves, each other, the Camp property, and the environment. This means following 
directions, refraining from physically or emotionally hurting or bullying others, and not using bad language or 
acting inappropriately.

5) To ensure a fun and distraction-free experience, the use of electronics—including all cell phones—is not 
permitted during any Camp hours, including lunchtime. Additionally, restricting electronics prevents concerns 
about inappropriate sharing of content, including photos, and ensures compliance with privacy and legal 
guidelines. If you need to make a phone call or communicate for any reason, please speak with the Camp 
Administrator or Camp Director, who will be happy to help.

*  *  *  *  *  *  *  *  *

Like adults, children make mistakes but it is often through mistakes that experiential learning takes place. While 
we believe that each individual is responsible for his or her own actions, we consider these mistakes to be our 
opportunity to help them learn and grow.  We always are happy to discuss any issues regarding your child with 
you, however we are not able to discuss issues regarding another camper by name or without the express 
permission of their own parent/guardian.

At Cowabunga Camp, we focus on energetic activities, a stimulating environment, and realistic expectations. Our 
staff is trained to highlight and encourage campers toward positive behavior, while redirecting or guiding 
undesired behavior into more positive actions.  

We use the guidelines outlined below to help campers follow positive behavior expectations and to help them feel 
respected and esteemed, despite their deviation from Camp standards and policies:

1. We address unacceptable behaviors, not the camper’s character.  Disparaging comments about the camper’s 
appearance, ability, ethnicity, gender identity, sexual orientation, family, or other personal characteristics are 
strictly prohibited while disciplining an issue or in any other situation or circumstance.

2. We provide visual and verbal reminders of Cowabunga Camp expectations and guidelines.

3. Compliments, encouragement, and praise are given for appropriate behavior. 



4. Problem solving ideas are discussed with campers and opportunities are given for them to communicate their 
feelings in socially appropriate ways, including how they may have been misunderstood.

5. Options for alternate actions/reactions that are kind, appropriate, and socially acceptable are explained.  The 
camper is given an opportunity to make choices.

6. The camper may be redirected to another group or activity when it's in his or her best interest.

7. Camp staff will intervene immediately when one camper physically hurts another, or a camper is in danger of 
injuring themself. The camper(s) will be removed from the immediate situation and given the opportunity to 
calm down. Once calm, the camper(s) involved will be asked to express his/her feelings and encouraged to 
find other, appropriate solutions. A cool down period is a time for campers to calm down before discussing 
solutions.  It is not a punishment.

8. Campers are never berated, humiliated, frightened, or abused in any way.  Staff will NOT use, or threaten to 
use, any physical contact or restraint, unless the child presents a clear and present danger to themselves or to 
others.

*  *  *  *  *  *  *  *  *

While our goal is never to use suspension or expulsion for negative behavior unless it’s in the best interest of the 
camper, we do abide by Zero Tolerance standards for both our staff and our campers.  The following behaviors 
will require a removal from Cowabunga Surf Camp, either temporarily or permanently.  In this case, no refund will 
be given for partial or full days of Camp missed.

Zero Tolerance Behaviors: 

1. Possession of drugs, drug paraphernalia, alcohol, cigarettes, or weapons (including knives, firecrackers, or 
other dangerous items)

2. Absolute disrespect and disregard of a staff member’s instruction or directive that leads to a dangerous or 
emotionally-charged situation

3. Repeated refusal to follow the behavior expectations &/or activity rules.  Lying.

4. Endangering the health and safety of themselves, other campers, staff, members, &/or guests in any manner 
but including aggressive physical contact (hitting, pushing, punching, kicking, biting, etc)

5. Aggressive or inappropriate verbal abuse directed toward other campers or the Camp staff

6. Lying or giving false witness about a Zero Tolerance Behavior of another camper or staff member   

7. Emotional harm towards others, including verbal threats, intimidation, lewd or sexual comments/jokes/
discussions to campers or camp staff

8. Continually using profanity, vulgarity, slurs, or obscenity.

9. Willful destruction of Camp property or the property of others

10. Stealing Camp property or the property of others

11. Inappropriate intimate conduct between campers

12. Willingly leaving the premises or the Cowabunga Surf Camp program without a Camp staff member

13. Continually disrupting the Camp program &/or another camper’s experience, with no regard for correction by a 
staff member

14. Acting in a lewd manner toward another camper or staff member.  This includes, but is not exclusive to, 
inappropriate comments and “touching”.


